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Purpose: The aim of the publication is to analyse a problem of late payments on the European 

Union market and in Poland, analyse the solutions that are available to entrepreneurs in the 

event of a difficult financial situation, assess the scope of their application in practice and find 

solutions to reduce the negative effects of delays.  

Design/methodology/approach: The conducted research used an analysis of domestic and 

foreign literature concerning finances, law, methods of protecting against risk. Data on the 

problem of late payments in the activities of entrepreneurs in Poland and selected European 

Union countries were obtained and analysed. As part of the conducted works, the following 

research hypotheses were raised: In Poland and Europe, there is a problem with delayed 

payments. Failure to pay by the contractor on time has negative consequences for the company's 

finances. These effects can be minimized thanks to the risk mitigation tools used. 

Findings: Research would show that entrepreneurs are particularly often unable to meet their 

financial obligations on time. These delays in Poland amount to over 40 days, more than 

average in EU. Late payment affects the financial result of enterprises and their financial 

liquidity. However, business practice and legislation have developed instruments that can 

significantly reduce the negative effects of late payment or fully compensate for them. 

Research limitations: Limitations in the research concerned the lack of access to entrepreneurs' 

financial data and actual payment dates, as this is often an element of entrepreneurial secrecy 

and its competitive advantage.  

Originality/value: The content of the study confirms that the problem of late payments occurs 

in Poland and Europe. The article indicates possible legal instruments for minimizing this risk 

and protecting against it. The paper is dedicated to people dealing with financial and 

organisation management. 
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1. Introduction 

The Polish economy based on the freedom of economic activity has been developing since 

1989, when significant political changes took place. These changes consisted, in particular,  

in indicating the right of ownership as the basic right vested in entities operating in Poland.  

The economy was based on the fundamental principle of freedom of economic activity.  

This resulted in an avalanche increase in the number of entities conducting this activity to over 

4.9 million entities at the end of 2022. These entities operate in various branches of the 

economy, produce, sell, and provide services. This is associated with the emergence of 

liabilities on this account. Statistical studies show that liabilities resulting from the sale of goods 

and services of entrepreneurs are constantly growing. Despite many legal regulations in this 

area, the average payment term in commercial transactions in Poland in 2019-2022 was  

57.5 days. Entrepreneurs are also late with payments to their contractors. The average deadline 

for late payment of an invoice in Poland in 2019-2022 is 53 days, while in Germany in the same 

period this period is only 10.5 days. This means that it is necessary to analyse the available 

instruments that will limit delayed payments or protect companies against the risk of non-

payment from the counterparty. 

2. Business risk 

Every company operating on the market is exposed to risk. It concerns many aspects of the 

functioning of the business. The concept of risk is defined in various ways and in different 

aspects. Differences in the interpretation of this term are manifested in such issues as the 

relationship between risk and uncertainty, the types of deviations that arise – unidirectional, 

multidirectional, the object of reference, the possibility of measurement by applying the theory 

of probability. Table 1 contains a selection of definitions of uncertainty presented in the 

literature. 

Table 1.  

Summary of selected definitions of uncertainty 

Definition of uncertainty 

The possibility of deviations from the expected state, which cannot be measured, because the theory of 

probability cannot be applied (F. Knight) 

Immeasurable uncertainty to which statistical measures cannot be applied (O. Lange) 

State of mind, measured by the degree of faith (I. Pfeffer) 

An immanent feature of reality, resulting from: a large number of complex and changing subjects; the significant 

relationship between them and the environment; limited ability of people to control the factors shaping reality 

(K. and T. Jajuga) 

Condition – a situation characterized by the lack of full knowledge of the parameters of the intended project and 

their distributions in a set of alternative events (E. Kulwicki) 
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Cont. table 1. 

Uncertainty manifests itself in mistakes made and assessments of future events; it is immeasurable; its results 

cannot be predicted; occurs in long periods (E. Hołowska) 

It is the beginning of many human reflections and considerations and an inseparable element of decision-making 

processes (S. Nahotko) 

Its source is the complexity and dynamism of the situation and the mental processes of the decision-maker 

Source: Own study based on: Kaczmarek, pp. 11 ff. 

The first definitions of the concepts of risk and uncertainty were found in the work of  

F.H. Knight (Knight, pp. 19-20). According to this author, risk means the possibility of 

deviation from the expected or planned state, which can be calculated using the calculus of 

probability, while uncertainty occurs when such a possibility cannot be assessed more precisely, 

because it is not possible to use the theory of probability.  

Representatives of the defensive trend treat risk as a negative phenomenon – a source of 

losses that should be taken into account in the company's operations (Gup, p. 355); the danger 

of negative deviation from the target (Brühwiler, p. 40); the threat of a decrease in profit (Sahl, 

p. 292). 

In insurance science, risk is defined as the possibility of a specific event, accident or random 

damage. The term risk is identified here with any danger threatening the facilities in question 

or persons referred to as fortuitous events. The theory of decision-making under conditions of 

uncertainty and risk is based on the assumption of quantification. R.D. Luce and H. Raiffy 

distinguish three types of decisions that can be made (Jędralska, p. 51): 

 under conditions of certainty - if it is known that a particular action leads to, 

 to this and not another result, 

 in risk conditions – when the action leads to an outcome from a certain set of possible 

outcomes, each of which has a probability of occurrence known to the decision-making 

entity, 

Under conditions of uncertainty – we do not know the distribution of the probability of 

achieving the goal. 

A similar concept of risk and uncertainty is presented by R.L. Ackoff, who distinguishes 

areas of certainty, risk and uncertainty in the area of decision-making. Uncertainty as to the 

final result of an action is the cause of entrepreneurial behavior, because the set of possible 

results includes expected and undesirable actions. Achieving the most desirable effect often 

presents a significant difficulty that must be overcome. In this way, uncertainty gives rise to 

entrepreneurship and the entrepreneur struggling with uncertainty, i.e. fighting against adversity 

for a result that would give him maximum satisfaction (Grzybowski, p. 22). 

The concepts presented above show that the risk is, on the one hand, the result of the 

uncertainty experienced by the decision-making entity, and on the other hand, it depends on the 

amount of capital involved in the implementation of the decision. Risk is a function of 

uncertainty, and this function is a simple relationship: the greater the extent of uncertainty,  

the greater the risk, and vice versa – as unspecified and uncertain factors decrease, so does risk. 
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It follows that there is no risk where there is no uncertainty and where some capital has not 

been involved. It is obvious that the risk increases with the amount of capital employed.  

It should also be noted that since the main attribute of risk is uncertainty, the value of risk will 

also be significantly affected by time. This means that as the time horizon of predictions 

increases, their uncertainty will increase. 

The literature distinguishes many types of risks to which enterprises are exposed.  

Figure 1 schematically presents the most important of these risks. It is obvious that each 

company is different, among other things, in terms of finance, organization, subject of activity, 

industry, size, scope of activity, number of customers, rules of cooperation. Therefore, it may 

happen that not all risks will occur in a specific company. It may also be that there will be 

additional risks in a particular company.  

 

Figure 1. Financial risk in trading activities. 

Figure 1 shows that business risk can be divided into transactional, market, commodity and 

country risks. Transaction risk refers to all events causing the partner to fail to meet the 

obligations undertaken in the concluded agreement. Market risk includes the risk of changes in 

the value of market instruments such as the exchange rate, interest rate, prices of raw materials, 

production materials and changes caused by the development of technology and the economic 

situation on the markets. Commodity risk consists in the danger of loss or damage to goods, 

changes in their quantity, quality and commercial condition, and the areas of its occurrence are 

related to the storage and transport of goods. Country risk is a fairly broad concept that may be 

related to political issues in a given country or the economic situation and the economic and 

legal conditions for doing business. 

Undoubtedly, one of the biggest risks faced by entrepreneurs is the risk of delayed payment 

by the partner to whom the company sells goods or services.  
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3. Risk of delayed payments on the European Union market and in Polish 

enterprises 

The risk of late payments consists in the inability of the debtor to fail to perform a monetary 

obligation on time. Unfortunately, this risk affects all entrepreneurs and is quite common on 

the European Union market. Figure 2 presents the average payment terms in selected  

EU countries in 2019-2023.  

 

Figure 2. Average payment period in number of days in selected European countries, years 2019-

2023, B2B.  

Source: own elaboration based on EU Payment Observatory, 2024 Luxembourg: European Innovation 

Council and SMEs Executive Agency (EISMEA), Sector I-02-2 - Competitiveness and 

Internationalisation, Unit I-02 - SMP / SME Pillar, Internal Market and Support to Standardisation. 

The data presented in the figure 2 show that average payment terms in EU countries are 

long. They are about 50 days. However, in some countries these deadlines exceed even 80 days 

(Spain), and in some entrepreneurs wait for payment for a short time (e.g. Austria – less than 

30 days). In addition, worryingly, in almost all EU countries, payment terms increased in the 

last audited period, i.e. in 2022-2023. In Poland, it has increased from 57 to 65 days, in Greece 

from 55 to 62. This period has been slightly shortened only in France and Portugal 

It needs to be clarified that each day of waiting for payment in business activity means 

crediting its contractor and incurring the costs of this financing by the seller/supplier.  

This, of course, has an impact on the situation of the company granting trade credit. It usually 

increases the company's operating costs and reduces the result of operations. 

Statistics on delays in payment for commercial transactions are also worrying for 

entrepreneurs. Data for Polish and German countries are presented in Figure 3. 
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Figure 3. Average payment period in number of days in selected European countries, years 2019-

2023, B2B.  

Source: own elaboration based on EU Payment Observatory, 2024 Luxembourg: European Innovation 

Council and SMEs Executive Agency (EISMEA), Sector I-02-2 - Competitiveness and 

Internationalisation, Unit I-02 - SMP / SME Pillar, Internal Market and Support to Standardisation, 

Germany Corporate Payment Survey 2023: On the way back to the bad old time, 

https://www.coface.com/news-economy-and-insights/on-the-way-back-to-bad-old-times-in-2023-s-

germany-payment-survey, 30.05.2025. 

Figure 3 shows that the average time of late payment in Poland has been decreasing in the 

last three years and in 2023 it amounted to 49 days. In Germany, this period has been extended 

to 30 days in the same period. However, it is still shorter than in Poland. Delays in payment for 

goods and services are particularly difficult for entrepreneurs, because this deadline is 

unexpected by them and they usually have no impact on its length. Entrepreneurs set payment 

deadlines and they are usually the result of an agreement/consensus. Therefore, the entrepreneur 

has the opportunity to prepare to grant a loan to his contractor. Unfortunately, in the case of 

delays in payment, entrepreneurs are surprised by the lack of payment. This means that they are 

forced to look for financing themselves to pay their contractors. 

The data presented in Figure 4 are also worrying. 

 

Figure 4. Average payment period in number of days in selected European countries, years 2019-

2023, B2B.  

Source: own elaboration based on EU Payment Observatory, 2024 Luxembourg: European Innovation 

Council and SMEs Executive Agency (EISMEA), Sector I-02-2 - Competitiveness and 

Internationalisation, Unit I-02 - SMP / SME Pillar. 
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Figure 4 shows that the greatest risk of late payments in Poland is linked with cooperation 

with large entrepreneurs, and the lowest with small and medium-sized enterprises.  

The presented chart clearly shows that, for example, in 2023, only 45% of large companies paid 

their liabilities resulting from commercial transactions on time, while at the same time, 84% of 

micro-entrepreneurs paid their liabilities in accordance with the contract. This creates a greater 

risk, because usually transactions made by large entrepreneurs are of higher values than those 

made with micro or small companies. 

All these data confirm that it is necessary to support entrepreneurs in various fields to ensure 

that the effects of delays in payment of business activity are minimized. 

4. Counteracting excessive delays in commercial transactions 

In business practice and law, there are many instruments that limit losses related to late 

payments.  

One of the best instruments to minimise the effects of excessive delays in payment and to 

counteract such delays are the provisions of the Act on Counteracting Excessive Delays in 

Commercial Transactions. This act introduces maximum payment terms in B2B transactions, 

stating that they cannot exceed 60 days. An exception to this rule is a situation in which the 

parties to the agreement have expressly agreed on a different deadline, and the creditor is not  

a micro-, small-, or medium-sized entrepreneur and setting a longer term is not grossly unfair 

to the creditor. The payment deadline in transactions in which the debtor is a public entity may 

not exceed 30 days. In addition, the Act introduces the principle that in each case of delay in 

payment of an invoice, the creditor who has fulfilled his obligation is entitled to statutory 

interest for delay in commercial transactions and, without a separate request, compensation for 

the recovery of receivables, which amounts to EUR 40 (transaction up to PLN 5,000), EUR 70 

(transaction from PLN 5,000 to PLN 50,000), and EUR 100 (transaction over PLN 50,000). 

Unreliable debtors are therefore aware of the additional costs associated with failure to pay their 

liabilities on time. These costs will often exceed the value of a possible bank loan. The value 

of interest for delay in commercial transactions and compensation is therefore intended to 

encourage contractors to pay their liabilities on time. 

Table 2 shows that the value of interest on liabilities in commercial transactions was 

constant in the years 2016-2017. This is similar in the case of statutory interest for late payment, 

which can be applied to any delay in payment. In Poland, there are no other legal regulations 

regarding interest on late payments to energy companies. However, they may introduce 

contractual interest in contracts, different from those provided for by the legislator. However, 

the condition for their introduction is the consent of the con-tractor. The list clearly shows that 

the amount of interest in commercial transactions is much higher than the statutory interest for 
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delay. This is a nod from the legislator to entrepreneurs who can apply this interest in 

settlements with unreliable debtors, but they do not have to. On the other hand, a significant 

increase in interest is noticeable in 2022–2023, when in Poland, according to the Central 

Statistical Office of Polish, the year-on-year price increase was greater than 18%. 

Table 2. 

Statutory interest for delay in commercial transactions (p.a.) in Poland 

Period 
Statutory Interest for Delay in 

Commercial Transactions p.a. 
Statutory Interest for Delay p.a. 

2016 9,50% 7% 

2017 9,50% 7% 

2018 9,50% 7% 

2019 9,50% 7% 

1 January–30 June 2020 11,50% 6% 

30 June–31 December 2020 10,10% 5,6% 

1 January–31 December 2021 10,10% 6% 

1 January–30 June 2022 11,75% 7,75% 

1.July–31 December 2022 16,00% 12,5% 

2023 16,75% 11,5% 

2024 15,75% 11,25% 

2025  15,75% 10,75% 

Source: own study. 

The second instrument introduced in Polish legislation aimed at encouraging debtors to pay 

their liabilities on time are the provisions of the procedure before courts in civil cases. 

According to the wording of the Polish Code of Civil Procedure, the court will issue an order 

for payment in order for payment to proceed if the facts justifying the pursued claim are proven 

by a bill attached to the statement of claim accepted by the debtor, a request for payment by the 

debtor and a written statement of the debtor on the recogni-tion of the debt, and on the basis of 

an agreement attached to the statement of claim, proof of mutual non-monetary performance, 

proof of delivery of an invoice or bill to the debtor, and if the plaintiff seeks payment of  

a monetary benefit under the Act on Counteracting Excessive Delays in Commercial 

Transactions (Piaskowska, 2024; Zieliński, 2024). Such a prohibition on payment is a security 

and the creditor may seize a bank account, a claim, or establish a mortgage on its basis even 

before the final conclusion of the court dispute (Piaskowska, 2024; Manowska, 2022; Koecher, 

et al., 2015). This, in turn, will allow enforcement of the debt when the case is over. 

5. Tax solutions 

Another instrument that reduces the negative effects of late payment is the so-called bad 

debt relief, which is provided for in the Polish tax law. This instrument allows for the recovery 

of tax on unpaid revenue invoices. An entrepreneur can use this institution when he is a taxpayer 

of value added tax or income tax (PIT and CIT). The possibility of using these solutions is 
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provided for in the Goods and Services Tax (VAT) Act, the Corporate Income Tax Act and the 

Corporate Income Tax Act.  

In the case of VAT, this relief consists in the possibility of adjusting the tax base and the 

tax due on the supply of goods or services in the case of receivables whose uncollectibility has 

been substantiated. The adjustment also applies to the tax base and the amount of tax 

attributable to the part of the amount of the receivable, the uncollectibility of which has been 

substantiated. The legislator has assumed that a bad debt is when it has not been settled or 

disposed of in any form within 90 days from the date of expiry of the payment deadline specified 

in the agreement or invoice. In order to take advantage of the relief, you must be a registered 

active VAT taxpayer and no more than 3 years have elapsed from the date of issue of the invoice 

documenting the receivable, counting from the end of the year in which it was issued.  

This relief allows you to recover VAT, for example. Unfortunately, in the event of non-

payment, the principal amount will have to be applied to the court (Article 89a of the VAT Act). 

The provisions of the VAT Act also provide for a domestic sanction for a debtor who has 

not paid the amount due under an invoice documenting the supply of goods or services in the 

territory of the country within 90 days from the date of expiry of the payment deadline specified 

in the contract or on the invoice. He is obliged to correct the deducted amount of tax resulting 

from this invoice in the settlement for the period in which the 90th day has elapsed from the 

date of expiry of the payment deadline specified in the agreement or in the invoice (Article 89b 

of the VAT Act).  

In income taxes, the mechanism of the relief is very similar to that in VAT. However,  

it has minor differences. The creditor may reduce the tax base by the amount resulting from 

invoices (bills) and contracts that have not been paid for 90 days from the expiry of the payment 

deadline. However, here the relief is included in the annual tax return. In addition, the legislator 

requires that additional conditions be met jointly, i.e. the debtor as at the last day of the month 

preceding the month in which the tax return is filed, cannot be in the course of restructuring, 

bankruptcy or liquidation proceedings, and no more than 2 years have passed since the end of 

the calendar year in which the invoice was issued or the agreement was concluded. The debtor, 

on the other hand, if the creditor has taken advantage of the relief, is obliged to show the value 

of the relief as his income. 

6. Joint enforcement of claims by creditors 

Polish law also provides for two specific proceedings, i.e. bankruptcy and restructuring 

proceedings, which are aimed at joint enforcement of claims against an insolvent debtor,  

with the outcome of the proceedings being different. In the first case, the goal is to satisfy 

creditors in the best possible way and liquidate the debtor. On the other hand, restructuring 
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proceedings are aimed at avoiding the debtor's declaration of bankruptcy by enabling him to 

restructure by concluding an arrangement with creditors, and in the case of reorganization 

proceedings – also by carrying out remedial actions, while securing the legitimate rights of 

creditors (Article 3 of the Restructuring Proceedings Act). 

Both laws currently cover insolvent entrepreneurs. On the other hand, the Restructuring 

Law may also be applied to entrepreneurs threatened with insolvency (Restructuring Law,  

Art. 1). It should be noted that solutions similar to those in Poland are regulated by the legislator 

of European countries and the law in force in the United States of America (Renssen, 2017,  

p. 20). The Act considers an entrepreneur to be insolvent who has lost the ability to pay his 

monetary obligations, whereby a debtor is presumed to have lost the ability to meet its monetary 

obligations due if the delay in payment exceeds three months. At a case of a debtor who is  

a legal person or an organizational unit without legal personality, which is granted legal 

capacity by a separate statute, is also insolvent if its financial liabilities exceed the value of its 

assets, and this state of affairs persists for a period exceeding twenty-four months. 

First of all, it is worth noting that each creditor may file a petition for the debtor's bankruptcy 

or for its restructuring. Polish law has adopted the principle of the primacy of restructuring law. 

This means that if several applications for restructuring or bankruptcy of a given debtor are 

submitted, the possibility of restructuring will always be considered first. This means that Polish 

law gives debtors a chance to negotiate with creditors in order to determine the repayment of 

their liabilities in a multilateral manner. Only if such a possibility is not used by the parties,  

the bankruptcy procedure will be conducted. 

Table 3 presents legal possibilities that can be used by entrepreneurs in the event of losing 

the ability to settle due liabilities or when there is a threat of such difficulties. 

Table 3. 

Types and objectives of proceedings concerning insolvent entrepreneurs 

Bankruptcy proceedings 

May be carried out by 

insolvent entrepreneurs 

Objectives of the procedure  

The proceedings should be conducted in such a way that the claims of creditors can 

be satisfied to the greatest extent possible and, if reasonable considerations allow,  

the debtor's existing business is preserved. 

Restructuring proceedings 

may be carried out by 

entrepreneurs: 

 Insolvent, 

 Threatened with 

insolvency. 

General Purpose 

Avoiding the debtor's bankruptcy by: 

1. allowing it to restructure by concluding an arrangement with creditors, 

2. and, in the case of sanation proceedings, also by carrying out remedial actions, 

securing the legitimate rights of creditors. 

Types of restructuring proceedings 

Procedure for 

approval of the 

arrangement 

1) enables the conclusion of an arrangement as a result of the debtor's own collection 

of creditors' votes without the participation of the court, 

2) may be conducted if the sum of disputed claims entitling to vote on the 

arrangement does not exceed 15% of the sum of claims entitling to vote on the 

arrangement. 
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Cont. table 3. 

Accelerated 

arrangement 

proceedings 

1) enables the debtor to conclude an arrangement after the list of claims has been 

drawn up and approved in a simplified manner, 

2) may be conducted if the sum of disputed claims entitling to vote on the 

arrangement does not exceed 15% of the sum of claims entitling to vote on the 

arrangement. 

Arrangement 

proceedings 

1) enables the debtor to conclude an arrangement after the list of claims has been 

drawn up and approved, 

2) may be conducted if the sum of disputed claims entitling to vote on the 

arrangement exceeds 15% of the total amount of claims entitling to vote on the 

arrangement. 

Remedial proceedings 

It enables the debtor to carry out remedial actions and conclude an arrangement after 

the list of receivables has been prepared and approved.  

Remedial actions are legal and factual actions, which aim to improve the economic 

situation of the debtor and are aimed at restoring the debtor's ability to perform its 

obligations, while protecting it from enforcement. 

Source: In-house analysis based on the Bankruptcy Law and the Restructuring Law. 

Table 3 shows that both creditors and debtors in Poland have a choice between procedures 

concerning the principles of debt recovery/repayment of liabilities. All proceedings listed in the 

table are conducted under the control of the court with the participation of a specially appointed 

entity, i.e. a restructuring advisor, who supports debtors and creditors in conducting the 

proceedings. In some cases, he takes over the management of the debtor's assets, and in some 

cases supervises his activities.  

Statistical data show that currently restructuring proceedings in Poland are constantly 

replacing bankruptcies in terms of numbers. 

 

Figure 5. Number of initiated bankruptcies and restructurings in Poland in 2016-2024. 

Source: own elaboration based on: https://www.coig.com.pl/2024-upadlosci-firm_wrzesien.php, 

30.05.2025. 

Figure 5 presents a collective number of initiated bankruptcy and restructuring proceedings. 

The list clearly shows that Polish entrepreneurs are facing financial problems, as the number of 

proceedings increased steadily in 2016-2023, with a slight decrease compared to the previous 

year in 2024. So far, the record year in terms of the number of restructuring proceedings was 

2024, in which 4244 proceedings were initiated. The data also clearly show that restructuring 

proceedings are much more popular.  

606 591 615 586 587 412 271 295 331

212 348 465 465
800

1888 2379

4244
3396

0

1000

2000

3000

4000

5000

2016 2017 2018 2019 2020 2021 2022 2023 2024

N
u
m

b
er

 o
f 

p
ro

ce
d

u
re

s

YearsNumber of bankruptcies Number of restructurings



398 A. Olkiewicz 

7. Pursuing claims before the court and securing receivables 

Another instrument to support the creditor is specifically court procedures related to 

commercial proceedings regulated in the Polish Code of Civil Procedure, the court will issue 

an order for payment in order for payment to proceed if the facts justifying the pursued claim 

are proven by a bill attached to the statement of claim accepted by the debtor, a request for 

payment by the debtor and a written statement of the debtor on the recognition of the debt,  

and on the basis of an agreement attached to the statement of claim, proof of mutual non-

monetary performance, proof of delivery of an invoice or bill to the debtor, and if the plaintiff 

seeks payment of a monetary benefit under the Act on Counteracting Excessive Delays in 

Commercial Transactions (Piaskowska, 2024). Such a prohibition on payment is a security and 

the creditor may seize a bank account, a claim, or establish a mortgage on its basis even before 

the final conclusion of the court dispute (Piaskowska, 2024; Manowska, 2022). This, in turn, 

will allow enforcement of the debt when the case is over. 

In addition, in any case before a civil court in Poland, the creditor may demand security for 

his claim until the final conclusion of the proceedings. This is particularly important because 

court proceedings in Poland take a relatively long time. Data from the Ministry of Justice show 

a steady increase in the length of proceedings from a few months in 2011 to a dozen or so in 

2023. 

 

Figure 6. Average duration of court proceedings in months. 

Source: own study based on data from the Ministry of Justice of the Republic of Poland. 

The data presented in the figure 6 shows disturbing information for creditors that they wait 

longer for the resolution of their case from year to year. It is also worth noting that the presented 

data indicate the average duration of the proceedings. These data contain information on the 

duration of both simple proceedings such as the issuance of a payment order, as well as 

complex, long-term proceedings involving many witnesses and experts. In addition, the data 
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presents the duration of the investigation only before one instance. In the event of an appeal by 

the parties against the judgment, these periods are significantly extended, even up to several 

years or even longer. 

These data confirm how important it is for the creditor to be able to secure its interests 

during the course of court proceedings, so that effective enforcement can be carried out after 

the dispute is over. 

Polish law provides such instruments. As mentioned, in any civil case, including 

commercial one, security may be requested. The court establishes such injunctions, in justified 

cases, even before the commencement of the trial (filing of the lawsuit). Security may include, 

for example, attachment of the debtor's bank accounts, establishment of a mortgage, prohibition 

on the sale of a specific item, etc. The choice of the method of security depends on the creditor's 

choice and the court's decision. 

It is also worth mentioning that there are economic information offices in Poland that collect 

information on unreliable debtors. Their activity will not guarantee the recovery of the 

receivables, but it may reduce the risk of concluding an agreement with an unreliable partner. 

These entities have the right to collect data on natural persons, including consumers and other 

entities that do not pay their due liabilities. The offices operate on the basis of the Act on the 

provision of economic information and exchange of economic data. Thanks to the provisions 

of this act, energy companies can enter their customers on the debtors’ lists in these offices 

when the receivables are due, at least 30 days have passed from the date of sending the request 

to the debtor, and the debtor has not paid the debt within the deadline specified in the summons. 

In the case of consumers, an arrears of PLN 200 (approx. EUR 46) is sufficient, while in the 

case of entrepreneurs and other entities it is PLN 500 (ap-prox. EUR 116). Placing the debtor 

on such a list usually makes it difficult to obtain sources of financing (loans, credits, leasing, 

etc.). This is a significant impediment for the person/entity that finds itself there. 

8. Conclusions 

The research has shown that there is a risk of late payments in the European Union countries 

and in Poland. Payment terms are relatively long, and in addition, contractors do not pay their 

obligations on time. It leads to a deterioration of the economic situation of sellers/suppliers, 

because they are forced to credit their contractors. Despite the occurrence of these negative 

behaviours, there are instruments that in some cases compensate the entrepreneur for losses 

related to late payments. Such instruments are interest for delay in commercial transactions and 

the compensation for recovery of receivables due with them. In addition, entrepreneurs can 

report unreliable contractors to economic information offices, thanks to which unreliable 

debtors are eliminated from the market. In the case of a court dispute, which in Poland may last 
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several years, it is also possible to secure creditors' claims, so that the dishonest debtor does not 

get rid of his assets during court proceedings. All the instruments described in the article are 

used by entrepreneurs in the situation of overdue debt. It should therefore be emphasized that 

the proper fight against transaction risk begins from the moment of concluding the agreement 

with the client. At this stage, you can check the contractor, predict appropriate bakes and then 

use them. The instruments described in the article will be used only if none of the risk mitigation 

tools in the case of a specific counterparty has prevented the occurrence of arrears. 
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