FOREWORD

Presented number of Silesian University of Technology. Scientific Papers. Organization
and Management Series. Contemporary management. Presented papers contain result of
researches conducted by authors from Poland and Ukraine. The number consists of 47 papers.

The papers presented in the number concentrate on many topics connected with
organization and management. There are in the number papers about: marketing management,
production management, human resource management, sustainability, impact of COVID-19
pandemic on management, small and medium enterprises management, process management,
Industry 4.0, innovation management, organizational culture, health care management,
corporate governance, waste management, e-commerce, economics, finance, logistics, quality

management, service management and knowledge management.
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